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Context

The PSI, as the pharmacy regulator, operates to assure the safety and quality of pharmacy
services, as well as the profession of pharmacy, in the public interest.

While we do not determine the prices charged by pharmacies, we do expect that
pharmacies are transparent about the costs to patients and fees associated with the
dispensing of medicines and pharmacy services and that they meet the responsibilities
outlined in this guidance.

Purpose of this Guidance

The purpose of this guidance is to outline the responsibilities of pharmacists and pharmacy
owners when charging for medicines, medical devices or fees for pharmacy services. It
supports pharmacists and the pharmacy team in understanding expectations regarding the
provision of pricing information to patients and the public, as well as how pharmacies can
meet their obligations under relevant legislative requirements and the PSI statutory Code of
Conduct for pharmacists. Pharmacists and pharmacy owners are expected to meet the
responsibilities outlined in this guidance when charging for medicines or pharmacy services.

Legislative basis

Having regard to the principal function of the PSI to regulate the profession of pharmacy in
the State, the PSl is exercising its function under Section 7(2)(b)(vii) of the Pharmacy Act in
issuing this guidance. Pharmacists must also practice in line with the PSI Code of Conduct.

Code of Conduct

Pharmacists must practice in line with the PSI Code of Conduct (the Code), which sets out

the statutory principles that pharmacists must comply with and apply to their everyday
practice. The Code outlines what the public, patients, and other healthcare professionals
can expect from pharmacists.

Principle two of the Code requires that pharmacists “must give honest, relevant, and
accurate information regarding the costs, benefits and risks of medicinal products, non-
medicinal products and services.”
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Primary Principle

Primary Principle

Patients have a right to transparent and accurate information on the price of the
medicines and health services they access in pharmacies. Transparency of fees and
pricing maintains and enhances public confidence in pharmacists and enables patients

to make informed decisions about their health and treatment.

Minimum requirements to meet the Principle
The minimum expectation of this guidance is that a patient must be offered the following:

Information about the cost of all professional services, provided in the pharmacy, is
displayed on a clear notice in a conspicuous place where a patient can see it.

A receipt for any transaction which details costs associated with the supply of a
medicine and/or the supply of the service, i.e. the cost of the product and the cost of
the dispensing fee applied (where applicable), or the cost for any other professional
service.

Pharmacies must meet the minimum stated requirements above. Additional considerations
for pharmacies in terms of how they can enhance transparency on the price of medicines
and health services for patients and the public are listed under the indicators below.

Indicators

1.
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Access

1.1 Patients and the public should have access to clear and understandable
information on pricing for the services and medicines they obtain in pharmacies.

1.2 Patients are able to access information about any fees chargeable for a service
before they consent to the service being delivered.

1.3 A clear price list for all services, including applicable dispensing fee(s), is
displayed in a visible location in the pharmacy.

1.4 Price information is provided on request in advance of dispensing and
distinguishes costs associated with the product and service.

1.5 Queries related to pricing are addressed openly and honestly, with staff
appropriately trained to offer explanations that support patient understanding.

1.6 Price information is meaningful and complete, with the final consumer price
being the most useful.

. Transparency

2.1 Patients and the public should be facilitated to understand the nature of the
charges being applied —i.e. what component of the overall charge is linked to the
price to the patient of the product supplied, and what proportion is the
professional fee charged.
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2.2 The displayed conspicuous notice (may include digital displays or alternative
formats) details the range and quantum of professional services available and
indicates a maximum charge for professional services.

2.3 A receipt is offered for each transaction for which a charge applies, where it
relates to the dispensing of a medicine or the delivery of a service.

2.4 A receipt details on an itemised basis either the cost for the product, the cost for
the professional service, or both, delineated as appropriate.

2.5 Where a range of dispensing fees is applied, the criteria for application and
choice of a dispensing fee should be indicated on the conspicuously displayed
notice (e.g. Dispensing fees range from X to X — this is determined by volume and
complexity).

. Clear Communication

3.1 Pricing information should be simple, clear and easy to understand for patients
and the public.

3.2 Language used should be clear and concise and not include jargon or technical
terms.

3.3 Use language that is considerate of the diverse communication needs of patient
groups

3.4 Consider using a variety of methods and formats to reach different patient
profiles.
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